
Transportation Access Survey for Customers

The Boston Region Metropolitan Planning Organization (MPO) 
is studying how customers travel to central business districts. 
Please complete this survey about your visit to this business.  
This survey should take approximately five minutes to complete. 
All answers are confidential. Thank you!

How often do you visit this business?

q	 5 or more times per week	 q	 1-3 times per month
q	 2-4 times per week	 q	 Less than once per month
q	 Once per week

How do you usually travel to this business? (Check one.)

q	 Drive	 q	 Dropped off
q	 Walk	 q	 Bike
q	 Bus	 q	 Commuter rail	
q	 Rapid transit (subway or light rail)
q	 Other (specify) ___________________________________

How much time do you typically spend at this business?
 

________  minutes          _________  hours

How much money do you typically spend at this business? 
 

$__________________________
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Do you live within walking distance of this business?  

q	 Yes	 q	 No

Do you work within walking distance of this business?  

q	 Yes	 q	 No

How often do you visit this commercial area?

q	 5 or more times per week	 q	 1-3 times per month
q	 2-4 times per week	 q	 Less than once per month
q	 Once per week

How many businesses do you typically visit during each trip to this area?

q	 1	 q	 2-3	 q	 4-5	 q	 6 or more

The MPO strives to include representation of the diverse population that 
lives in the region. Please answer the following demographic questions  
to help us understand who has participated in this study.

 

How do you self-identify by race? (Check all that apply.)
q	 American Indian or Alaska Native
q	 Asian			 
q	 Black or African American	  
q	 Native Hawaiian or other Pacific Islander	  
q  White
q	 Other (specify) _________________ 

Are you Hispanic or Latino/a/x?
q	 Yes	 q	 No	

What is your annual household income?
q	 Less than $45,000
q	 $45,000 to $99,000
q	 $100,000 or more


